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JOB ASSIGNMENT 

POSITION: Rides Technician LEISURE FACILITY: FLPM 

DEPARTMENT: Maintenance DIVISION: Maintenance 

COMPETENCY 

CLUSTER: 

Executing The Farah 

Way  
GRADE: Front Line Colleagues (7) 

REPORTS TO: Rides and Attractions Maintenance Team Leader 

FINANCIAL 

ACCOUNTABILITY: 

 

 Maintain rides, facilities and attraction in order to minimize damage, maximize 

operability, reduce waste and control costs. 

 To actively seek and implement cost saving programs in order to provide positive 
financial results. 

 

CONDITIONS OF 

WORK: 
As stipulated by the U.A.E. Labor Law and Company Employment Contract 

 

 

DIRECT REPORT(S): N/A 

JOB OVERVIEW 

 

To ensure a smooth and efficient operation in the Maintenance Department in relation to the Company Core Process 

and Department Policies; thus directly impacting on the maintenance of rides, facilities and attractions. 

 

This position provides all of the necessary repairs and Preventative Maintenance required to preserve and improve 

the physical functionality, safety and appearance of the all rides, attractions and facilities in order to ensure Guest 

satisfaction. 

 

JOB SCOPE  

 

 Attend briefing, training and development program for personal growth. 

 Perform daily check, start-up, closing procedures, Preventive and Corrective Maintenance in all rides and 
attractions. 

 Maintain and ensure that all rides and attractions are safe for all Colleagues and Guests. 

 Ensure the rides and attractions readiness before time depending on the park operational hours. 

 Respond and resolve call of downtime of the rides and attractions, 

 Reduced downtime in the rides and attractions by ensuring that all Preventive Maintenance are perform well 
based from manufacturer’s requirements. 

 Responsible in reporting and informing Team Leaders with regards to the issues and concerns that affects the 
safe operation of all rides and attractions. 

 Ensure that all Preventive Maintenance Checklists are completed and submitted to Team Leader on deadline. 

 Ensure that all Corrective Maintenance is performed well and eliminate from happening again. 

MINIMUM QUALIFICATIONS, EXPERIENCE AND SKILLS REQUIREMENTS 

 
Qualifications 

 

Essential: 

 Related technical qualification. 
 
Desirable: 

 Technical education in vocational training institute (2 or more years). 
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 Technical education/training in vocational training institute in their field of expertise.  

 
Years of Experience 

 
Essential: 

 2-3 years of experience in maintenance field. 

 

Desirable: 

 2-3 years of experience in maintenance field in theme park or industrial environment. 

 
Skills 

 
Essential:  

 Basic English speaking/writing abilities. 

 To be expert in at least one of the following fields: 

 Electrical 

 Mechanical 

 Physical fitness. 

 

Desirable:  

 With the experience in reading drawings, schematic diagram, hydraulic drawings and 

diagrams. 

 Experience in troubleshooting and solving issue with rides and attractions. 

BEHAVIORAL COMPETENCIES 

 
Executing The Farah 

Way 

 

 Create Smiles 

 Share What You Know 

 Deliver Excellence 

 Work as One 
 

 

NOTE: 
This job description is not intended to be all-inclusive; you may be required at any time to perform any other 
duties to meet the needs of the business. 
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